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ABOUT THE YOUTH WELLNESS LAB
Housed at the Factor-Inwentash Faculty of Social
Work (FIFSW), University of Toronto, the Youth
Wellness Lab (YWL) is a research hub that brings
academic researchers, community partners, and
youth advisors together with a shared goal of
improving service, policy, and program outcomes
for youth. YWL was co-founded and is codirected by Assistant Professors Dr. Stephanie
Begun and Dr. Bryn King, who support a team of
academic student researchers across all postsecondary education levels, and a Youth
Advisory Committee (YAC) comprised of young
people from the community who are coresearchers and leaders within the YWL. YWL’s
Community Manager, who oversees all social
media content, campaigns, and digital
community engagement, is a person of colour
whose approach is founded on an antioppressive, empowerment-based, and anti-racist
framework. YWL’s mission, as written by its YAC,
is to create a safe space for sustainable
empowerment and expression through research
and collaborative conversations for youth, by
youth. By providing opportunities to engage in
dialogue, YWL focuses on issues that youth
experience and uplift ideas about their wellness.
The research team for this study is comprised of
the following members:
Dr. Bryn King (Principal Investigator, FIFSW
Assistant Professor, YWL Co-Director)
Dr. Stephanie Begun (Co-Investigator, FIFSW
Assistant Professor, YWL Co-Director)
Krysta Cooke (FIFSW MSW graduate, YWL
Research Project & Community Manager)
Rasnat Chowdhury (FIFSW MSW student,
YWL Research Assistant)
Shemar Johnson (FIFSW MSW student, YWL
Research Assistant)
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EXECUTIVE SUMMARY
GOALS & OBJECTIVES
In partnership with Children’s Aid Foundation of Canada (CAFC) and Royal Bank of Canada (RBC),
Youth Wellness Lab (YWL) conceptualized and implemented a research study to explore the
employment outcomes for young people who have experienced, either during childhood or
adolescence, out-of-home care within Ontario’s child welfare system and have since transitioned
into the community. This report highlights the importance of this employment outcomes study and
its methodology, findings, and limitations.
The study’s objectives were to:
1. Explore and analyze the employment outcomes of youth who transitioned out of child welfare
out-of-home care in Ontario
2. Test a low-barrier method of data collection with this population, namely to conduct an
anonymous online survey with recruitment through social media
3. Provide a baseline for future iterations of data collection that will evolve to a national study that
includes other geographical regions in Canada
4. Engage graduate-level students in building their capacity to conduct research related to
child welfare, employment outcomes, and youth
While there is extensive research available about youth outcomes and employment trajectories
after leaving the foster care system in the United States, such literature is not as robust within the
Canadian context. This study addressed this substantial gap in knowledge; this study and future
research will be foundational to improving both outcomes and services provided to youth who are
in care, who are preparing to transition out of care, or who have transitioned into the community
and may need additional supports.

Conceptualization
September 2021

Design & Implementation
December 2021

Ethics Protocol Submission
October 2021

Data Analysis
February-March 2022

Data Collection Period Ends
January 2022
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BACKGROUND
Each month, Ontario Children’s Aid Societies act as the ‘parent’ or legal guardian to an average
of 9,300 children and youth, 45% of which are between the ages of 16-20 (OACAS, n.d.). At age
18, children living in out-of-home placements technically “age out” of care and are expected to
transition into the community with the goal of securing independence. They are no longer
eligible to receive the same supports they accessed while in care, as mandated by government
policies. This transition includes an expectation (both implicit and explicit) that youth leaving
care must be employed to best support themselves as they transition into the community and
eventually independence.
To provide stability throughout their transition, youth in and from care can access resources
provided by the Ontario Ministry of Children, Community and Social Services (MCCSS), such as
Continued Care and Support for Youth (CCSY) to receive financial support up to age 24 and/or
the Aftercare Benefits Initiative (ABI) to access health and mental health supports for youth
between ages 21-24 (MCCSS, n.d.). Additionally, MCCSS provides an option for youth to connect
with Youth in Transition (YIT) workers until age 24 to support them with housing,
education, employment, and life skills resources (MCCSS, n.d.). However, while these supports
are available for youth as they pursue independence, research indicates that the provisions
noted above can at best be perceived as essential interventions for youth at risk of
homelessness due to the potential for precarious living conditions after they transition out of
care (Nichols et al., 2017), and they may not fully support youth to achieve stable independence
within the community.
Despite accessing supports, youth who age out of care continue to experience many
challenges after leaving care and often experience poorer outcomes in all domains, including
employment (Kovarikova, 2017). A longitudinal study from Curry and Abrams (2014) noted that
youth in the U.S. who aged out of care were more susceptible to lower-earning wages and
higher levels of unemployment status compared to those within their similar age group. Little
evidence suggests that a young person struggling in their teens will suddenly be prepared for
the immense responsibilities of adulthood such as negotiating financial affairs, maintaining
housing, and successfully managing living expenses, all of which fluctuate based on economic
market trends. Moreover, youth in and from care are less likely to be employed, and when
employed, are more likely to earn half of that of their peers and can have a harder time
maintaining stable employment (Courtney et al., 2011, 2020; Rosenberg & Kim, 2018). Hook and
Courtney (2011) found that youth in and from care between the ages of 17 and 19 worked three
times as many hours as their peers, suggesting that the importance of making a living overrides
the pursuit of education. This could be perceived as a necessity to ensure that a financial “nest
egg” is available for youth once they age out of care and are on their own.
Several factors contribute to barriers in gaining employment for youth in and from care,
including frequent changes to home and school placements, adverse behavioural and
emotional concerns related to trauma, and fewer educational achievements (Batsche et al.,
2021). Their educational experiences may be a key factor in future employment outcomes,
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and youth in and from care are less likely to achieve the same educational goals as youth in the
general population. For example, 46% of youth in care complete high school (Goodman et al.,
2018), a proportion that is nearly half that of their peers (Rutman & Hubberstey, 2016). Youth
living in out-of-home care placements are also overrepresented in special education, preventing
them from enrolling in advanced classes that can foster higher levels of education (Scherr,
2007). Furthermore, lower rates of academic achievement in secondary school can impact the
pursuit of higher education, which only 3% of youth in and from care pursue (Goodman et al.,
2018). In a society where higher education is not only encouraged but also esteemed, educational
achievements lower than a basic high school diploma can limit employment opportunities,
leaving youth in and from care with not only minimal education, but also low-wage or precarious
employment, limited or non-existent health benefits, or a necessity to work multiple jobs to
provide basic support (Mitchell & Murray, 2017).

METHODOLOGY
Grounded in the intersectional reality of lived experience and social work practice, and using the
Trocmé et al. (2016) method of building research capacity in child welfare and making research
knowledge accessible, this study combined academic research with youth, adult stakeholders,
and community agencies that not only provided a clinical analysis of data collection, but also
provided an evidence-based framework and process to serve as a foundation for continued
research and innovation in practice and policy that can impact young people’s employment
trajectories after leaving care.
Additionally, this project used a low-barrier approach that addressed several challenges related
to studying this issue among this population. In-person data collection has been limited due to
COVID-19 and its associated public health recommendations and restrictions. It also allowed this
research to engage with those who are socially isolated because of limitations to in-person
meeting spaces and the pre-existing social condition of what’s known as a digital divide. Those
impacted by the digital divide often experience limited access to information and knowledge
gained via digital and social media avenues because of unaffordable or unreliable device or
internet access (De’ et al., 2020). This population of participants may be experiencing an even
more amplified digital divide as a result of the pandemic and subsequent closures and
restrictions to programs and services. Moreover, this population has encountered and managed
potential stigma about their foster care status and may be reluctant to share about their
experiences in care or their outcomes after transitioning (Kools, 1997; Rogers, 2017). As such, the
methodological approach aimed to mitigate the risk of not reaching participants who may be
impacted by the increasing digital divide as well as engaging those who are hesitant to
participate in research in which they are asked to disclose personal identifying information. It
also employed social media and community referrals to allow the research team to engage with
participants who are digitally connected and/or have meaningful relationships with communitybased organizations.
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ONLINE SURVEY
The research sought to understand the employment outcomes of youth in and from care in
Ontario through a quantitative and qualitative analysis of responses to an anonymous survey
that was administered online via Qualtrics. The first section identified inclusion and exclusion
criteria. Participants were only moved to the study questions if they endorsed that they were
residents of Ontario, were between the ages of 18 and 35, and transitioned from out-of-home
care through the child welfare system. If these inclusion criteria were met, participants were
asked questions in the following domains: standard demographics such as age, race/ethnicity
gender, and sexual orientation; education and current employment status; and general
experiences while in care. The survey finished with opportunities to provide additional
information through optional, qualitative (open-ended) questions. All responses were
anonymous. At the end of the survey, each participant was given an opportunity to enter a
promotional drawing for the chance to win one of twenty $50 Visa gift cards. Entering the
drawing required that participants provide personal information, which was not linked to their
survey responses.

RECRUITMENT
Using a two-pronged approach, recruitment for this study occurred through two primary
venues: 1) via promotion of the research study flyer on Facebook and Instagram; and 2) through
informal recruitment and project promotion via a mobilized network of community partners,
including youth-serving organizations related to child welfare and youth employment. The twopronged approach was an attempt to maximize the project reach to engage with participants
throughout Ontario.
In December 2021, the survey was distributed via Youth Wellness Lab’s Instagram account as an
organic static post (i.e., free, unpromoted content that anyone can post on their own Instagram
account). Shortly after, the post was shared via direct messages on Instagram to several
community partners, all of whom were asked to share on their own pages and followers to
increase the reach and engagement of the post. In January 2022, community engagement was
increased via both social media platforms and community partner engagement. The
promotional flyer was also shared via targeted ad promotion as a boosted post. Boosted posts
are posts that exist on a page or in a user’s newsfeed as a regular post and are then shared
throughout their follower base by “boosting” post parameters selected by articulating the details
of the demographic or population that go beyond the already identified follower base and to a
wider range of people within a specific, targeted population (Facebook Boost Post, n.d.). Using
this technique, the promotion of these posts was geotargeted to include keywords such as
“youth,” “employment,” and “social services” and engaged with users who are residents of
Ontario and between the ages of 18 and 35.
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Participation in the study was also leveraged through community engagement with relevant
organizations that focus on supporting youth with lived experience in child welfare,
employment, and other aspects of youth development. The Principal Investigator, Dr. Bryn King,
sent out an email communication to the CAFC network of more than 60 partners with an
introduction to the project and a promotional package of approved wording and materials,
identical to the materials being used through social media promotion. Partners were asked to
share these materials with their networks and promote social media content through their
accounts. These materials included a brief description of the project, its funders and partners,
and a link to the online survey. The inclusion of community-based organizations as an additional
recruitment strategy provided the research team with the potential to reach additional
participants who might not be comfortable completing a survey found through the public
domains of social media, who may experience restricted access as a result of the digital divide,
or who may not have been reached through specific promotional targeting due to limited or
non-existent use of social media.

RESULTS
The findings from this mixed method pilot study garnered a deeper understanding of elements
of care experiences, including educational attainment and access to programs and services, that
can lend to the definition of employment “success” of this population of young people. It also
provided a baseline for future iterations of data collection for a national study that will include
other geographical regions in Canada.

So, what did we find out?
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TOTAL SAMPLE: 158
Between December 2021 and January 2022, 466
surveys were completed and housed on Qualtrics. Of
those responses, 66% were deemed fraudulent and
were therefore removed, leaving 34% or 158 responses
as the total sample size.

90% of participants identified as heterosexual
10% of participants identified as
bisexual, gay, lesbian or pansexual

47% of participants were men
52% of participants were women
1% of participants were non-binary

of participants identified as
having a disability

WHO RESPONDED
TO THE SURVEY?

16% of participants were aged 18-24
34% of participants were aged 25-29
50% of participants were aged 30-35

HIGHEST EDUCATIONAL ACHIEVEMENT
Some college/university (33%)
Finished college/university (28%)
Finished high school (23%)
Did not finish high school (16%)

62% of participants were White
29% of participants were Black
6% of participants were First Nations, Métis
or Inuit (FNMI)
3% of participants were Asian
10

When asked if they had ever accessed any
employment services or programs since aging
out of care, 92% of participants said yes.

Kinship care (47%)
Non-relative foster care (25%)
Group home/treatment facilities (23%)
Mix of placement types (5%)

WHO RESPONDED
TO THE SURVEY?

CURRENT EMPLOYMENT STATUS

83% are employed full-time
14% are employed part-time
3% are unemployed and/or have no
source of income

When asked whether current work or work
done in the past aligned with personal
interests and/or goals, 88% of participants
said yes.

Shorter stay, stable placement experience (37%)
Longer stay, stable placement experience (25%)
Shorter stay, multiple transitions (21%)
Longer stay, multiple transitions (17%)
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WHICH PARTICIPANTS
WERE EMPLOYED
FULL-TIME?
As previously noted, 83% of participants endorsed
being employed full-time at the time of the survey.
There was statistically significant variation in fulltime employment across key characteristics,
including age, race, educational attainment,
placement experiences while in care, and access to
employment services. On the other hand, there were
no significant differences in rates of full-time
employment with respect to self-reported disability
status or length of stay in care.
In terms of age, the highest rate of full-time
employment was among those who were aged 3035 (92%), while the lowest was among the younger
participants as only 42% of 18-24-year-olds reported
being employed full-time. Those who identified as
white noted the highest levels of full-time
employment (94%), and rates of full-time
employment were significantly lower for Black (70%),
First Nations, Métis, and Inuit (67%), or Asian (20%)
participants. Differences by education were notable,
as 93% of those who had finished college or
university were employed full-time, but only 40% of
those who hadn’t completed high school were
employed full-time.
Regarding experiences and patterns while in care,
employment outcomes had strong ties to stable
experiences in care, as 90% of those who had fewer
transitions between homes also reported full-time
employment. However, 71% of those who
experienced multiple transitions between
placements reported full-time employment. Across
predominant placement type, those who had spent
most of their time in kinship care had the highest rate
of full-time employment (92%) compared to those
who had been in non-relative foster care (72%),
group homes or treatment facilities (80%), or a mix of
placement types (67%). Among those who accessed
an employment program or service since
transitioning out of care and into the community, 86%
reported having full-time employment.
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FULL-TIME EMPLOYMENT OUTCOMES
BY KEY CHARACTERISTICS
TOTAL (83%)
18-24 (42%)
25-29 (89%)
30-35 (92%)
White (94%)
Black (70%)
First Nations, Métis, and Inuit (67%)
Asian (20%)
Disability (88%)
No disability (80%)
Finished college/university (93%)
Some college/university (85%)
Finished high school (97%)
Did not finish high school (40%)

Shorter stay (83%)
Longer stay (83%)

Stable placement experience (90%)
Multiple transitions (71%)

Kinship care (92%)
Non-relative foster care (72%)
Group homes/treatment facilities (80%)
Mix of placement types (67%)
Accessed employment supports (86%)
Did not access employment supports (46%)
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RACE AND EDUCATION
We observed significant differences in employment status after transitioning from out-of-homecare by both race and educational attainment. To explain these differences, we also assessed
the relationship between race and education. Among participants who reported finishing college
or university, 56% were white and 40% were Black. There were few FNMI or Asian participants
who reported finishing college or university. On the other hand, among participants who did not
complete high school, 24% were white, 40% were Black, 24% were FNMI, and 12% were Asian.
These differences are pronounced for FNMI participants, since 67% of FNMI participants
reported not completing high school, compared to 22% of Black participants and only 6% of
white participants.

White
Finished college/university

Black

FNMI

56%

Asian

40%
40%

Some college/university

23%

78%

Finished high school
Did not finish high school

24%
0

16%

40%
25

24%
50

75

12%
100
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EMPLOYMENT OUTCOMES OF
PARTICIPANTS AGED 18-29
Given the findings related to employment status and age of the participants, we conducted
analyses specific to participants who were under 30. This aligns with a general consensus
that the definition of youth includes young people up to age 29, and this is also the age range
that is the focus of the Youth Wellness Lab.
Among 18- to 29-year-old participants, there were several notable differences in terms of
demographics and outcomes compared to 30- to 35-year-olds. In terms of race, the older
group (30-35) was far more likely to identify as white (85%) compared to 39% of the younger
group (18-29). Indeed, the younger group was more diverse, and was more likely to identify
as Black (49%) and FNMI (9%). Educational attainment among the younger group also differed
from the older group. While only 6% of the 30- to 35-year-old participants had not completed
high school, this proportion was much higher (25%) among 18- to 29-year-old participants.
Additionally, younger participants were more likely to have finished college or university than
their older counterparts (33% vs. 24%). And finally, younger participants were less likely to
report full-time employment (73%) than older participants (92%).
There were several factors that were still associated with full-time employment among
younger participants. Younger Black and FNMI participants were less likely to report full-time
employment than white participants (67%, 71%, and 87%, respectively). Not completing high
school was still a relevant factor, as only 40% of 18- to 29-year-old respondents who hadn’t
finished high school reported full- time employment. Lastly, employment supports still
factored into employment status, as 79% of younger participants who accessed those
supports reported full-time employment.
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18-29 VS. 30-35: A COMPARISON
RACE/ETHNICITY
White
18-29

Black

FNMI

39%

Asian

49%

9%

85%

30-35
0

25

3%
2%

9%
50

4%

75

100

EDUCATION
Finished college/university

Some college/university
Did not finish high school

33%

18-29

29%

24%

30-35
0

37%

25

Finished high school

13%

25%

33%

50

6%

75

100

73% of 18-29 year old participants reported
full-time employment, compared to 92% of
30-35 year old participants who reported
full-time employment.
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FULL-TIME EMPLOYMENT OUTCOMES BY KEY
CHARACTERISTICS (18-29)
DEMOGRAPHICS

TOTAL (73%)
White (87%)
Black (67%)
FNMI (71%)
Asian (0%)
Finished college/university (92%)
Some college/university (74%)
Finished high school (90%)
Did not finish high school (40%)
Accessed employment supports (79%)
Did not access employment supports (46%)
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“I think putting a focus on independence would have
been beneficial. Learning responsibility and natural
consequences is essential for youth to properly transition
into adulthood, but there isn’t much of that within the
current systems of youth care. Allowing youth to shoulder
the responsibility of finances, going to work/school on
time, and taking care of things within daily life while
[making] mistakes won’t impact them nearly as much as it
would making these mistakes as an adult is essential for
personal growth.”

“I wasn’t really taught how to look for a job outside of
resumes and interviews. It would have been nice to have
been taught how to hand in a resume and what sites
would be beneficial in the search for jobs (like indeed)
and how to use those sites efficiently. I feel like I was also
taught somewhere along the line that I’m easily
replaceable which made it hard to set boundaries such as
calling in sick on really bad days or saying no to the ‘hey
can you pick up a shift’ calls without feeling it was
grounds for termination. Maybe having a class that goes
over rights as an employee would be really beneficial?”

Thinking about your experience in care, what supports,
resources or programs would have been more beneficial
to support you with your future employment?

Is there anything else you'd like to tell us about your
experiences with employment after transitioning out of
the care system?

“Well, it’s a hard conversation to have because
employment assistance programs are typically
geared towards youth OR adults so it’s often
something that your placements could help
you know the employment assistance places
before you age out. But once you age out,
you’re all on your own to find the adults
employment services and get connected and
get transportation there and stuff.”

“I struggled to get employment when I was 15
due to the traumatic events that happened in
the first home I was placed in. Now I’m thriving
after years of counseling. I think revamping
the foster care system would be beneficial for
majority of children/young adults in the
system.”
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IMPLICATIONS
This pilot study explored the feasibility of gathering information about employment outcomes
among young people who have transitioned from child welfare-supervised care into the
community. Among the 158 people who participated in the survey, rates of full-time
employment were high, and in general, this sample of former youth in care is faring better than
previous research indicates (Courtney et al., 2011, 2020; Kovarikova, 2017). Among those who
were employed, 88% felt like their work aligned with their goals. Educational outcomes also
indicate that the vast majority of participants had finished high school, and more than half
attended college or university. Employment and education outcomes were linked, which was
especially clear for those participants who had not finished high school, as only 40% of them
were employed full-time. Accessing additional employment services after transitioning from
care was also associated with employment outcomes: those who had accessed such services
were more likely to report full-time employment than those who did not access those services.
Another key finding was found in the relationship between race and the likelihood of full-time
employment for this population. Current research indicates that Black and FNMI families are
overrepresented in child welfare and are more likely to have deeper and more persistent
involvement (King et al., 2017; Antwi-Boasiako et al., 2020; Crowe et al., 2021). The findings
indicate that these disparities may persist after foster care since Black and FNMI participants
were less likely than their white counterparts to have full-time employment. Another possible
explanation for these differences in employment outcomes by race is education, since
educational attainment and race were closely aligned. Black and FNMI participants were overrepresented among those who did not complete high school, and while a substantial proportion
of Black participants had completed college or university, very few FNMI participants reported
the same.
Findings related to experiences in care were not as predictive as expected given previous
research on the impact of length of stay, placement instability, and the kinds of homes where
young people spent most of time (see example in King et al., 2019). In this study, there was no
difference with respect to length of stay in care, and there were moderate differences in
employment outcomes for placement types and placement stability.
One possible explanation for these findings is the age of participants. The survey was made
available to anyone between 18 and 35 who endorsed aging of out child welfare-supervised
out-of-home care, and the majority of participants were 25 and older. Only 16% of participants
were between the ages of 18 and 24, and among this group, a much smaller proportion were
employed full-time (42%). This finding is more aligned with previous research which has
indicated that former foster youth in their mid-20s have similar rates of full-time employment
(Courtney et al., 2011, 2020). Because our sample was generally older, maturation could account
for the far higher employment rates among our participants. Resilience may be another
contributing factor, and when combined with getting older, it may be that our participants had
emerged from the immediate post-transition challenges, had attended college or university,
and had found meaningful work that aligned with their interests and goals.
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This led to further examination of outcomes for the younger half of our participants, namely
those between 18 and 29. Our findings related to this group underscored findings for the study
as a whole. Younger participants were more likely to be Black and FNMI, and they were still less
likely than their white counterparts to report full-time employment. Education outcomes also
differed since younger participants were over-represented among those who did not finish high
school and those who finished college or university, suggesting that this group is either
experiencing greater academic success or they are falling through the cracks as it relates to
their education and employment outcomes. Again, this is also likely to be highly correlated with
race, as Black and FNMI participants were more likely to not complete high school and were
less likely to report full-time employment.
That our participants were more likely to be over the age of 25 was, in itself, an unexpected
finding, which may be attributable to our recruitment methods and the shorter timeframe for the
design, implementation, and recruitment for the study. This population may also be better able
to afford internet or technology devices and are less encumbered by a lack of access to the
digital workd. We relied on organic, existing networks, both on social media and through
professional relationships, which were largely focused on children’ aid societies, young
professionals in social work and child and youth care, and other community-based youthserving organizations. It is likely that our sample is biased toward former youth in care who are
now employed in these settings and organizations.
It is worth noting that youth employment has remained precarious since the 1980s, and data
from the early stages of the COVID-19 pandemic show that youth unemployment rates have
increased by 6% (Statistics Canada, 2021). Given that unemployment rates are typically higher for
youth who have a history of child welfare involvement than those of the general population and
other disadvantaged groups (Kovarikova, 2017), COVID-19 may have a disproportional effect on
youth aging out of care, presenting yet another barrier to transitions from care and into the
community. Additionally, these barriers are more adversely experienced by FNMI and Black
youth.
The findings of this study could indicate that young adults who had previously transitioned to
the community from child welfare-supervised care are not necessarily struggling with securing
and maintaining meaningful employment. Given the age distribution and the potential bias in
who responded to the survey, we know that this is an older subsample of this population, which
may be particularly resilient. Employment outcomes just after the transition (i.e., when young
people are between the ages of 18 and 24) indicate that those years may be more challenging.
And this may be especially true for Black or FNMI youth, who constituted a higher proportion of
the younger participants. As the study indicates that those who access employment supports
are more likely to have full-time employment, the findings suggest that exploring whether highquality employment services should be made available before young people’s transition out of
care, during their transition, and well after they’ve moved on from the system could confer
significant long-term benefits. Moreover, culturally relevant and responsive supports to Black
and FNMI youth during these pivotal transitions could intervene when youth are struggling to
finish high school, define a path towards employment and long-term stability, and provide
critical supports to navigate the obstacles and dynamics of maintaining success after care.
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LIMITATIONS
The most notable limitation to this research study was the short timeframe for study design,
testing, implementation, and data collection. While the length of the ethics approval process
was anticipated, it was longer than expected and pushed the start date of implementation back,
leaving the research team less than two weeks to design, test, and implement the survey to
accommodate the timeline of data collection.
Design: As noted earlier, the survey had two components: 1) the main research questions and 2)
the promotional drawing. As per the advice of Qualtrics itself, each component was set up
separately, with a unique link to join each one (Creating an Anonymized Raffle, n.d.). Validation
was carefully constructed to ensure that participants were only moved through the survey only
if they met certain requirements. While Qualtrics is a highly used and trusted platform, it is also
limited in terms of its ability to identify and manage spam, fraudulent, and/or bot responses. For
example, Qualtrics identified only four responses as “spam” or fraudulent; yet, an initial analysis
of raw data conducted by the research team considered 269 responses as fraudulent, and
further analyses completed in Stata verified the removal of an additional 111 responses which
were also deemed as fraudulent. The numbers of fraudulent responses were even higher for
the promotional drawing, which underscores the challenge of identifying fraudulent responses.
However, given the timeframe to implement the study and that design and implementation
occurred during the academic winter break when support staffing at the university was limited,
the research team was unable to engage with a Qualtrics expert to meaningfully test the
validation. As such, two significant questions were not presented to participants due to improper
validation requirements. It is our belief that the validation on these questions would have been
identified and corrected had we engaged with Qualtrics support at the university.
Implementation: After the survey was distributed via social media, the post was then shared via
direct messages on Instagram to several community partners, all of whom were asked to share
on their own pages to increase the reach and engagement of the post. However, given that
many community partners were reducing service hours and staff capacity to observe the 2021
winter break, the decision was made to enhance social media engagement with the post and to
conduct further direct engagement with community partners (through the networks of both
YWL and CAFC) once programs and services had resumed in the new year. Unfortunately,
leaving only one month (January 2022) for further data collection resulted in missed
opportunities to meaningfully engage with various community partners who support youth in
and from care from racialized and vulnerable populations (e.g., FNMI or African-Caribbean Black
focused and/or led organizations). It is our belief that more time for project promotion would
have allowed for in-depth discussions with community partners who could have advised on the
survey design, project promotion, and interpretation of results.
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A further limitation to implementation was the research study topic itself: by including the word
“employment” on the promotional flyer and offering an incentive (i.e., a chance to win one of
twenty $50 Visa gift cards), Meta, the parent company of Facebook and Instagram, deemed the
inclusion of a special ad category. However, the special ad category requirement is used to
connect users to opportunities for employment, housing, or credit (Choosing a Special Ad
Category, n.d.), which was not the intention of this boosted post. After three attempts to launch
the ad campaign without the special ad category, all of which were denied for potential
violations of Meta’s discrimination policy, the special ad category of employment was selected.
However, despite the inclusion of geotargeted audience settings and relevant key words, this ad
category resulted in the research study being promoted to those with special interests in
employment, self-employment, or employment agencies.
Data Collection: While conceptualizing this study and consulting with other academic
researchers involved with projects using social and/or digital media platforms for data
collection, it was noted that this methodology raised the possibility that a proportion of the
surveys could be completed fraudulently. As such, the research team attempted to build in
ways of tracking automated or illogical answer patterns. To minimize automated responses in
social media recruitment and research study efforts, research from Pozzar et al. (2020) and
Pratt-Chapman et al. (2021) was used, which embedded CAPTCHA filters and conducted
thorough analyses of qualitative responses. Learning from these examples, the research team
analyzed survey responses by paying special attention to the two qualitative responses
submitted by participants as indicators of automated responses. If there were any qualitative
responses that were duplicated, unusual, or failed to answer the question posed, these
responses were removed from the data set. Additionally, the online survey included a CAPTCHA
filter to minimize automated responses, which will be removed once identified. However,
despite these attempts and as stated earlier, a large majority (66%) of the responses collected
were deemed fraudulent and therefore removed from the study sample.
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CONSIDERATIONS FOR
FUTURE RESEARCH
Due to limited research in Canada regarding social outcomes for youth in and from care and
given the available global research regarding the barriers to employment faced by this
population, this study analyzed these barriers within a Canadian context, starting with an
Ontario-based pilot that will serve as a baseline for future iterations of data collection. Using this
study as a pilot, future research should focus on understanding the current rates of employment
of youth in and from care across Canada, their perceptions of what constitutes as meaningful
employment, and the ways in which current and future youth in and from care can be better
supported to access employment programs and resources that contribute to their long-term
stability.
The following recommendations would enhance the reach and reliability for a national research
study of the employment outcomes of youth from care:
Longer timeline for study design and implementation
As previously noted, the timeline for implementation meant that there were limited
opportunities to engage with youth and community partners and to design and test the survey
more fully. A first recommendation would be to allow for more time for consultation, design,
implementation, and analysis. It would improve the reach of the study to curate and engage with
youth and community advisories, especially First Nations, Métis, and Inuit and African Caribbean
Black youth and organizations. Not only will this allow for community partners to be involved in
the research process from the beginning by providing insights and feedback on study design,
but it will also allow for those same community partners to advocate for the necessity of
research for optimal survey dissemination and varied representation of lived experiences.
Regardless of the survey dissemination platform, care should be taken to ensure that more time
is allocated within the design, testing, and implementation phases to engage with experts and
ensure that critical components (e.g., validation requirements, anonymous link for promotional
drawing) are well-established and tested.
Increased security and validation protocols
This pilot study employed a low-barrier approach by allowing participants to remain
anonymous. Even where participants provided identifying information to enter the promotional
drawing, this information was never linked to their survey responses. Unfortunately, this led to a
high volume of fraudulent and automated (bot) responses. To address this challenge, additional
validation measures should be included in the survey to minimize the risk of fraudulent entries.
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Some examples might be forcing responses to questions that only youth who have been in child
welfare care could answer or asking multiple questions that measure the same issue and
ensuring that these responses are aligned. Moreover, there needs to be more consultation to
address the following competing needs: a) to keep the survey as low-barrier as possible which
increases access for this difficult-to-reach and potentially stigmatized population; b) the goal of
remunerating vulnerable youth for their time; and c) the assurance that responses are legitimate,
and resources are going to actual youth. This may mean that the survey is not entirely
anonymous, which may also mean that the hardest to engage subgroups of former foster youth
will not elect to participate. Another option might be to make honoraria available to those who
elect to participate in a brief follow up interview.
Explore these issues in greater depth
There were several aspects of employment outcomes that were not measured in this pilot
study, which might contribute to a better understanding of the needs of this population. Future
work could address questions about the following issues: whether youths’ income is sufficient to
meet basic needs; social capital and community supports, including their housing situation;
geographic region and characteristics; and impact of COVID-19 and public health measures on
both schooling and employment. Qualitative data collection in a brief follow-up interview (as
noted above) might also contribute to greater depth and context for young people’s long-term
education and employment outcomes after care.

Youth Wellness Lab would like to acknowledge the support given by the University of Toronto,
Children's Aid Foundation of Canada, and RBC towards the completion of this report.
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